
 

 
 

TALKING TOGETHER 
A Buddying Scheme for Polyposis Syndrome Patients 

 
What is a Buddy? 

• Someone who has a similar diagnosis to you or is caring for someone with 
Polyposis syndrome 

• Someone who is happy to share their experiences of Polyposis with a patient 
who is seeking support 

 
How can a Buddy help? 
Buddies give support to a fellow patient by talking about their experience of the 
condition and the effects it has on their lives. 
Buddies can support you by telephone if  

• You have had a Polyposis syndrome diagnosis 
• You have undergoing genetic testing for any of the syndromes 
• You’re a partner, family member or friend of someone affected 

 
What is involved in being a Buddy? 
Support is offered over the telephone only. 
It is hard to say how much time will be involved as this varies from case to case.  
The supporter and supported would need to agree what is suitable for them. 
The allocation of Buddies will be managed so that no one person is supporting too 
many people at one time. 
We will never push anyone who volunteers to be a buddy to provide support 
We will always check if a buddy is happy to give support before any contact with a 
colleague is set up. 
A Buddy may withdraw their name from the register of buddies at any time. 
 
 
How will the buddy scheme operate? 
We will enter the names and details, especially of diagnosis and treatment of the 
volunteers onto a database.  
A person who wants support will be recognised by the Registry Nurse Manager or 
the Children’s Nurse Manager. 
They will then identify a suitable buddy, matched around circumstances, age, 
diagnosis, key issues, considering any specific requests from the patient and the 
detailed description of their background. 
The two people identified are then passed to Polyposis Support so that availability 
for support can be assessed. 
If they are not available an alternative suitable buddy is sought. 
The Buddy is given the telephone number of their link and arrange to speak. 
All calls are done from unknown number. 
 
 
Rules: 
Information shared by a buddy and their link will remain confidential to them unless 
permission is given for the information to be disclosed to someone else. 



 

 
 
 
A log is kept of the date and time of calls and how long they last.  A brief summary 
can be recorded with permission of both. 
We will review the scheme after 6 months to see whether it is fulfilling its purpose 
and whether any changes are necessary. 
 
Your NEEDS: 

* NEED to match volunteers with someone who has had the same diagnosis 
and treatments to you. 

* NEED to speak to someone of a similar age and personal circumstances who 
understands how you might be feeling 

* NEED to consider what is most important for you. 
 
What support will I receive? 
Our volunteers can support you at any point 

• From the shock of the diagnosis or testing 
• During your treatments 
• Helping to regain some normality when a treatment has ended 

 
“Speaking to someone who’d had such a similar diagnosis and treatment and felt all 
the things I was feeling, was absolutely invaluable”. 
 
Process 
This is described in the Volunteer handbook. 
 
Training  
How to prepare for a call? 
How to end the call? 
How to manage the call? 
How to avoid dependency? 
What are the boundaries for the call? 
 

Please volunteer by emailing 
 

buddies@polyposispatient.support 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:buddies@polyposispatient.support

